Acronyms and Abbreviations used at MDH

AAC  Actual Acquisition Cost

ABD  Aged, Blind, Disabled population

ABMS American Board of Medical Specialties
ACA  Affordable Care Act

ACD  Automated Call Distribution

AD Advance Directive

ADA  Americans with Disabilities Act

ADAP Aids Drug Assistance Program

ADES Active Directory File System

ADPICS Advanced Purchasing/Inventory Control System
ADT  Admit, Discharge, Transfer

A&E  Architectural and Engineering services
AELR Administrative, Executive, Legislative Review Committee
AG Attorney General

AHC  Accountable Health Communities

AHEC Area Health Education Center

AJCC  American Joint Committee on Cancer

ALP Assisted Living Program

AMA  American Medical Association

ANAT Anatomy Board

ANSI  American National Standards Institute
APD  Advance Planning Document

APM  Alternative Payment Method

AR Antimicrobial Resistance

ARRA American Recovery and Reinvestment Act
ARTC Avery Road Treatment Center

ASAM American Society of Addiction Medicine

ASO  Administrative Services Organization



ASP Application Service Provider

ATO  Authority to Operate

AUP  Acceptable Use Policy

AVV  Appropriate, Valuable, Validated/Verified

AVS Asset Verification System

AWS  Amazon Web Services

BAA Business Associate Agreement

BAFO Best and Final Offer

BARS Budget & Accounting Reporting System

BCPP Board Certified Psychiatric Pharmacists

BEP Board of Examiners of Psychology

BHA  Behavioral Health Administration

BHIPP Behavioral Health Integration into Pediatric Primary Care
BHSB Behavioral Health System of Baltimore

BI Business Intelligence

BMO Budget Management Office

BON  Board of Nursing

BOP  Board of Pharmacy

BPO  Blanket Purchasing Order

BPR Business Processing Re-engineering

BPW  Board of Public Works

BRFA Budget Reconciliation and Finance Act

BRFSS Behavioral Risk Factor Surveillance System
BRM  Business Relationship Manager

BHSIC Behavioral Health Systems Improvement Collaborative
Ca Cooperative Contract Coordinating Commission
CA Cooperative Agreement

CAC  Child Advocacy Certificate

CAN  Change Agent Network



CAP Corrective Action Plan / Cost Allocation Plan / Contract Administration Plan
CATS Consulting and Technical Services

CBO  Community Based Organization

CCC  Contract Compliance Checklist

CCDPC Center for Chronic Disease Prevention and Control

CCM  Conduent Case Management

CCR Central Chesapeake Region

CCs Coordinator of Community Services

CCW  Chronic Conditions Warehouse / Change Control Workgroup
CCWIS Comprehensive Child Welfare Information System

CDC  Centers for Disease Control

CDI Clostridioides difficile infection

CDO  Chief Data Officer

CFC Community First Choice

CFDA Catalog of Federal Domestic Assistance

CFT Contract Fulfillment Team

CGL  Capital Grant Loan / Commercial General Liability Insurance
CHAMP Child Abuse Medical Provider

CHFGP Community Health Facilities Grant Program

CHIP  Children’s Health Insurance Program

CHRC Community Health Resources Commission

CJAMS Child, Juvenile & Adult Management System

CLIA  Clinical Laboratory Improvement Act

C™M Care Management

CME  Chief Medical Examiner

CMS  Center for Medicare & Medicaid Services

CNS Central Nervous System

COB Close of Business / Coordination of Benefits

CcocC Commission on Cancer



COD  Cost of Dispensing

COMM Office of Communications

COOP Continuity of Operations Planning
COS  Chief of Staff

COTS Commercial Off-the-Shelf Software
CPA  Certified Public Accountant

CPO  Chief Procurement Officer

CPOE Computerized Physician Order Entry
CPE Continuing Professional Education
CPI Consumer Price Index

CPPB Certified Professional Public Buyer
CPPO Certified Public Procurement Officer
CQL  Council for Quality Leadership

CRG  Configurable

CRISP Chesapeake Regional Information System for our Patients
CRM  Customer Relations Management
CRP  Conference Room Pilot

CRS CRISP Reporting Services

CSB Competitive Sealed Bid

Csp Competitive Sealed Proposal

CSR Cost Saving Reduction

CTC  Contribution to Care

CTl Computer Telephone Integration
CTP Clifton T. Perkins Hospital Center
CTS Contract Tracking System

DASAM Deaf Addition Services at Maryland
DBE  Disadvantaged Business Enterprise
DBM  Department of Budget and Management

DCAR Delegated Contract Activity Report



DDA  Developmental Disabilities Administration

DDC  Division of Drug Control

DEA  Drug Enforcement Administration

DFC Department of Fat Chance

DGA  Division of General Accounting

DGS  Department of General Services

DHHS Federal Department of Health and Human Services
DHMH Department of Health and Mental Hygiene

DHQA Division of HealthChoice Quality Assurance

DLLR Department of Labor, Licensing and Regulation
DLP Data Loss Prevention

DLS Department of Legislative Services

DMIS Division of Medicaid Information Systems

DN Discussion Notes

DOA  Division of Audits

DolT  Department of Information Technology

DORS Division of Rehabilitation Services

DPSCS Department of Public Safety and Correctional Services
DRAFS Division of Recoveries and Financial Services

DSH  Disproportionate Share Hospitals

DSS Decision Support System

DUNS Data Universal Numbering System

DUR  Drug Utilization Review

DW Data Warehouse

EAC Estimated Acquisition Cost

EAS Estimated Acquisition Cost

EBD  Employee Benefits Division

EBP Evidence-Based Practices / Established Best Practice

EBPC Evidence-Based Practice Center



ECMS
ED
EDD
EDITPS
EDRS
E&E
EFT
EHR
EID
EIS
ELC
ELRMS
EMAC
EMMP
ENS
EPMO
ePREP
EPSDT
ESAR
ESB
ESHC
EULA
EVAR
EVRS
EVS
EVV
FAQ
FBO

FBR

Electronic Claims Management System

Emergency Department

Eligibility Determination Division

Electronic Data Interface Transaction Processing System
Electronic Death Registration System

Enterprise Content Management

Electronic Funds Transfer

Electronic Health/Medical Record

Employed Individuals with Disabilities

Enterprise Integration Solutions

Epidemiology and Laboratory Capacity

Enterprise Licensing and Regulatory Management Solution
Emergency Management Assistance Compact
Equipment Maintenance Management Program
Encounter Notification Service

Enterprise Program Management Office

Electronic Provider Revalidation and Enrollment Portal
Early & Periodic Screening, Diagnosis & Treatment
Emergency System for Advanced Registration of Volunteer Health Professionals
Enterprise Service Bus

Eastern Shore Hospital Center

End Users License Agreement

Emergency Volunteer Activation Response

Electronic Vital Records System

Eligibility Verification System

Electronic Visitation Verification

Frequently Asked Questions

Faith Based Organization

Fringe Benefit Rate



FDA  Food & Drug Administration

FDSH Federal Data Service Hub

FEMA Federal Emergency Management Agency

FM Financial Managment

FFRDC Federally Funded Research & Development Corp.
FFS Fee for Service

FLITS Foreign Language Interpretation and Translation Services
FLSA  Fair Labor Standards Act

FMIS  Financial Management Information System

FMS  Financial Management Services

FNP  Function Not Possible

FOIA  Freedom of Information Act

FPS Fee Payment System

FQHC Federally Qualified Health Center

FRD Functional Requirements Document

FTE Full-time Equivalent

FUL Federal Upper Limit

GA Graduate Assistant

GC Generic Code

GCN  Generic Code Number

GETS Government Telecommunications System

GMS  Grants Management System

GOC  Governor’s Office for Children

GOCCP Governor’s Office of Crime Control and Prevention
GOMA Governor’s Office of Minority Affairs

GPE Government Point of Entry

HAN  Health Alert Network

HBBI  Hospital-Based Buprenorphine Induction

HBCU Historically Black Colleges & Universities



HCBOW Home and Community Based Waiver Services
HCBS Home and Community Based Services

HEDIS Healthcare Effectiveness Data & Information Set
HHS  Health and Human Services

HID Health Information Design

HIE Health Information Exchange

HIPPA Health Insurance Portability and Accountability Act
HITECH Health Information Technology for Economic and Clinical Health
HIX Health Information Exchange

HMIS Hospital Management Information System

HOC  Housing Opportunities Commission

HOPWA Housing Opportunities for People with Aids

HPP Hospital Preparedness Program

HR Human Resources

HRP  Hourly Rate Pool

HRST Health Risk Screening Tool

HSAG Health Services Advisory Group

HRSA Federal Human Services Resource Administration
HRST Health Risk Screening Tool

HSCRC Health Services Cost Review Commission

HSE Human, Social or Educational Services

HSEEP Homeland Security and Exercise Evaluation Program
HSIA  Health Systems and Infrastructure Administration
1A Interagency Agreement

IAAR Interagency Agreement Report

IAAS  Infrastructure as a Service

IAPD Implementation Advance Planning Document

ICD International Classification of Disease

ICI Institute for Community Inclusion



ICP Intergovernmental Cooperative Purchasing

ID Intellectual Disability

IDC Indirect Cost / Indefinite Delivery Contract

IDIQ  Indefinite Design / Indefinite Quantity

IDN Integrated Delivery Network

IDPHS Infectious Disease Prevention and Health Services
IEP Individualized Education Plan

IFB Invitation for Bids

IGSR Institute for Governmental Services and Research
IIRS Individual Indicator Rating Scale

IMT Incident Management Team

IP Individual Plan

IRMS Inventory Resource Management System

IRO Independent Review Organization

ISAS  In-Home Supports Assurance system

ISM Institute of Supply Management

ISS Individual Support Services
IST Incompetent to Stand Trial
IT Information Technology

ITAO Interim Authority to Operate

ITN Invitation to Negotiate

ITPR  Information Technology Project Request
IVF In-vitro Fertilization

IVR Interactive Voice Response

vV Independent Verification and Validation
KISS Key Information Summary Sheet

KPI Key Performance Indicators

KYP Know Your Provider

LAA Local Addiction Authority / Least Acceptable Agreement



LAUNCH Linking Actions for Unmet Needs in Children’s Health

LBHA

LD

LEIE

LHD

LIMS

LMS

LNA

LOI

LRC

LTC

LTSS

M

MA

MAC

Local Behavioral Health Authority
Liguidates Damages

List of Excluded Individuals and Entities
Local Health Department

Laboratory Information Management System
Learning Management System

Level of Need Assessment

Letter of Information

Legal Resource Center

Long Term Care

Long Term Services and Support System
Maintenance Contract

Medical Assistance

Medicaid Advisory Committee

MACHO Maryland Association of County Health Officers

MACo

MACS

MAGI

MAPS

MAT

MBE

MBP

Maryland Association of Counties
Maryland Addictions Consultation Service
Modified Gross Adjusted Income

Market Analysis Procurement Strategy
Medication Assisted Treatment

Minority Business Enterprises

Maryland Board of Physicians

MCDHHS Montgomery County Department of Health & Human Services

MCE

MCF

MCO

MCP

MDC

Maryland Correctional Enterprises

Maryland Coalition of Families / Maryland Cancer Fund

Managed Care Organization

Medical Care Program / Medicare Programs / Medicaid Programs

Medical Day Care



MDH

MDM

MDO

Maryland Department of Health
Master Data Management

Most Desired Outcome

MDPCP Maryland Primary Care Program

MED

MEISS

MEMA

MERP

MFR

MHBE

MHC

MHCC

MHCS

MHHD

Medical Exclusion Database

Maryland Institute for Emergency Services Systems
Maryland Emergency Management Agency
Medicaid Enterprise Restructuring Project
Managing for Results

Maryland Health Benefit Exchange

Maryland Health Connection

Maryland Health Care Commission

Maryland Healthier Communities Survey

Minority Health and Health Disparities

MHQCC Maryland Health Quality and Cost Council

MIECHV Maternal Infant and Early Childhood Home Visiting Program

MIPAR

MIPP

MITA

MITDP

MLA

MM

MMCC

MMIS

MMPP

MMR

MMRV

MOD

MPT

Maryland Institute for Policy Analysis Research
Medicaid Incentive Payment Program
Medicaid Information Technology Architecture
Major Information Technology Development Project
Master Licensing Agreement

Modular Management

Medical Marijuana Cannabis Commission
Maryland Medicaid Information System
Maryland Medicaid Pharmacy Program

MMIS Modular Replacement

Measles, Mumps, Rubella & Varicella

Contract Modification

Maryland Public Television



MSA

MSDE

MSSP

MTM

NAAT

Master Services Agreement

Maryland State Department of Education
Medicare Share Savings Practices
Medication Therapy Management

Nucleic Acid Amplification Test

NADAC National Average Drug Acquisition Cost

NAEP

NAMD

NAMPI

National Association of Educational Procurement
National Association of State Medicaid Directors

National Association of Medicaid Program Integrity

NARMS National Antimicrobial Resistance Monitoring System

NASPO
NBS
NCCP
NCMA
NCPDP
NCQA
NDA
NDC
NEMT
NGA
NIDA
NIGP
NPI
NPPES
NRT
NTE
NTP
OAG

OAPD

National Association of State Procurement Officers
Newborn Screening

National Cooperative Procurement Partners
National Contract Management Association
National Council for Prescription Drug Program
National Committee for Quality Assurance
Nondisclosure Agreement

National Drug Code

Non-Emergency Medical Transport

National Governors Association

National Institute of Drug Abuse

National Institute of Governmental Purchasing
National Provider Identifier / National Purchasing Institute
National Plan and Provider Enumeration System
Nicotine Replacement Therapy

Not to Exceed

Notice to Proceed

Office of the Attorney General

Operational Advance Planning Document



OBRA Federal Omnibus Reconciliation Act

OCC  Opioid Command Center

OCM  Organizational Change Management

OCME Office of the Chief Medical Examiner

OCR  Optical Character Recognition

OCSA Office of Controlled Substances Administration
oD Officer of the Day

OES  Office of Eligibility Services

OFCHS Office of Family and Community Health Services
OFS  Office of Forensic Services

OGA  Office of Governmental Affairs

OHCQ Office of Health Care Quality

olG Office of Inspector General

oIT Office of Information

OLA  Office of Legislative Audits

O&M Operations and Maintenance

oM Operations Management

OMHC Outpatient Mental Health Centers

OO0CC Opioid Operational Command Center

OPASS Office of Procurement and Support Services
OPHI  Office of Population Health Improvement

OPR  Office of Preparedness and Response

OPS  Office of Capital Planning, Budgeting & Engineering Services / Office of Pharmacy Services
OPT  Contract Option

ORP  Overdose Response Program / Ordering, Referring or Prescribing Provider
OSOP  Office of Systems Operations and Pharmacy
OSOP Overdoes Survivors Outreach Program

OTC  Over the Counter

OTO  Onetime only



OTP  One-Time Password /Opioid Treatment Program
P3 Public Private Partnership

P&T  Pharmacy & Therapeutic

P-ATO Provisional Authority to Operate

PA Prior Authorization / Prescriptive Analytics / Physician Assistant / Participating Addendum
PAAR Procurement Agency Activity Report

PAAS Platform as a Service

PAC  Procurement Advisory Counsel

PAPD Preliminary Advance Planning Document

PBM  Pharmacy Benefits Management

PBS Positive Behavior Supports

PCA Program Cost Account

PCP Personal Care Provider / Primary Care Provider
PDL Preferred Drug List

PDMP Prescription Drug Monitoring Program

PE Provider Enroliment

PEP Performance Evaluation Program

PfS Prevention for States

PHEP Public Health Emergency Preparedness

PHI Personal Health Information

PHPA Prevention and Health Promotion Administration

PHS Public Health Services

PIC Procurement Improvement Council
PlI Personal Identifiable Information
PM Project Manager / Provider Management

PMBOK Project Manager Body of Knowledge
PMF  Provider Master File
PO Purchase Order

POC Point of Contact



POD

Procurement Officer Determination

PORFP Purchase Order Request for Proposals

POS Point of Sale / Program Open Space
PPF Procurement Planning Form

PPM  Procurement Plan Management
PQM  Provider Quality Manager

PRAMS Pregnancy Risk Assessment Monitoring System

PRG

Procurement Review Group

PRISM Patient Reporting Investigation Surveillance Manager System
PRO-DUR Prospective Drug Utilization Review

PSA Public Sector Agencies / Public Service Announcement

PTE Pass-through Entity

Qlo Quality Improvement Organization

(o] Quitline

QPL  Quality Products List

QRG  Quick Reference Guide

RAIC  Responsible, Accountable, Informed, Consulted
RAS Registration and Attestation System

RCA  Root Cause Analysis

REM  Rare and Expensive Case Management

RER Rule Exception Request

RFA Request for Application for grant funding

RICA  Regional Institute for Children and Adolescents
RFI Request for Information

RFP Request for Proposals

RFQ  Request for Quotes

RFR Request for Resumes

RFx Request for “x”

RICA  Regional Institute for Children and Adolescents



ROI Return on Investment

RSS Receive, Stage & Store

RSTARS Relative Standard Accounting System

S Service Contract

SAFE Sealed Agile Framework Enterprise

SAM  System for Award Management

SAMSHA Substance Abuse & Mental Health Services Administration
SAR Staff Augmentation Resources

SBIRT Screening Brief Intervention and Referral to Treatment
SCID  Severe Combined Immunodeficiency

SD Self Direction

SDAN Self-Directed Advocacy Network of Maryland, Inc.
SDAT State Department of Assessments and Taxation

SDR  Shared Data Repository

SDS Self-Directed Services

SEC Systems Evaluation Center

SEER  Surveillance Epidemiology and End Results

SETT  Secure Evaluation and Therapeutic Treatment

SGA  Standard Grant Agreement / Substantial Gainful Work Activity
SGHC Spring Grove Hospital Center

SHIP  State Health Insurance Assistance Program

SIC Standard Industrial Classification

SIO Supervision, Inspection, Overhead

SIS Support Intensity Scale

SLA Service Level Assessment

SLED State, Local, Eduational

SMART Statewide Maryland Automated Tracking System

SME  Subject Matter Expert

SMS  Short Message Service



SOC

SoM

SPAG

SPDA

Service Organizational Control
School of Medicine
Senior Procurement Advisory Group

Senior Prescription Drug Assistance Program

SPF-PFS Strategic Prevention Framework — Partnership for Success

SPS

SS

SSA

SUD

SURS

Statewide Personnel System
Sole Source

Social Security Administration
Substance Use Disorder

Surveillance Utilization Review Solution

SWCAP Statewide Cost Allocation Plan

SWOT

T&C

T&M

TANF

TBD

TBU

TC

TCA

TCM

TEF

THINK

TIP

TNM

TOA

TOMM

TORFP

TPL

TST

Strengths, Weaknesses, Opportunities & Threats
Terms and Conditions

Time and Materials

Temporary Assistance to Needy Families
To be determined

Transportation Business Unit

Transaction Control

Temporary Cash Assistance

Targeted Case Management

Trusted Exchange Framework

Total Human-services Information Network
Targeted Intervention Program

Tumor size, Nodes involved and Metastasis
Task Order Agreement

Test of Memory Malingering

Task Order Request for Proposals

Third Party Liability

Tuberculosis Screen Test



TTYD

TY

UAT

ULP

UMB

UMBC

UMCP

Talk to Your Doctor

Transitioning Youth

User Acceptance Testing

Unified Landing Page

University of Maryland, Baltimore
University of Maryland Baltimore County

University of Maryland College Park

UMMS University of Maryland Medical System

UMSoP University of Maryland School of Pharmacy

UNSPSC United Nations Standard Products and Services Code

UPPP

UX

VM

VOIP

VS

VSBE

WAC

WPR

WPS

ZOPA

University of Maryland Procurement Polices and Procedures
User Experience

Virtual Machine

Voice Over Internet Protocol

Vital Statistics

Veteran-Owned Small Business Enterprise

Wholesale Acquisition Code

Weekly Procurement Review

Wireless Priority Service

Zone of Possible Agreement
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